
Chief Executive 
Officer (CEO)

Chief Operating 
Officer (COO)

Customer Service 
Manager
£31-43k

Business 
Administrator

£25-29k

Customer 
Engagement 

Specialist
£25-31k

Assistant Customer 
Service Manager

£27-35k

Finance Manager
£31-43k

Assistant Finance 
Manager
£27-35k

South Operational 
Manager
£31-43k

Senior Lawn 
Technician South

£27-31k

Lawn Technician 
South

£25-29k

Assistant South 
Operational Manager 

(X2)
£27-35k

Central Operational 
Manager
£31-43k

Senior Lawn 
Technician Central

£27-31k

Lawn Technician 
Central
£25-29k

Assistant Central 
Operational Manager 

(X2)
£27-35k

Marketing Manager
£31-43k

HR Manager
£31-43k

Chief People Officer 
(CPO)

TopGrass (UK) Progression Career Path



Chief Executive 
Officer (CEO)
Tom Arnold

Chief Operating 
Officer (COO)
Katie Arnold

Customer Service 
Manager

Customer 
Engagement

X6

Assistant 
Customer Service 

Manager

Finance Manager

Assistant Finance 
Manager

South 
Operational 

Manager

South Lawn 
Technician Team

X6

Assistant South 
Operational 
Manager X2

Central 
Operational 

Manager

Central Lawn 
Technician team

X6

Assistant Central 
Operational 
Manager X2

Marketing 
Manager HR Manager

Chief People 
Officer (CPO)
Shirley Arnold

TopGrass (UK) Management Flow Chart


